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Getting more from 
every unit load.

This is the
Supply Change.™

The opportunity:

More speed. Less damage.

More effi ciency. Less waste.

More sales. Less labour.

More impact in-store. Less impact on the environment.

When you work with CHEP, you’ll fi nd we have what it takes to 
make all that happen for your supply chain and your business. 

You’ll have the sustainable platforms, the quality, the supply 
and the access to our broad array of solutions as well 
as our pragmatic, roll-up-your-sleeves know-how and 
global experience.

Everything you need to get more from your unit loads. To move 
them. Store them. Handle them. Display them. Profi t from them. 
Throughout your network and at the point of sale.

Everything you need for a better supply chain. One in which you 
make more money on every unit load. One in which you better 
serve the world.

A more effi cient, profi table and sustainable unit load.

Together, we can make it happen.

What we do:

Since we were founded more than 60 years ago, we’ve 
helped more companies move more goods, to more places, 
more effi ciently and more sustainably than anyone else in 
the world.

We do it by enabling supply chains to share and reuse 
our platforms.

When our customers share and reuse platforms with others, 
the use of higher quality platforms becomes fi nancially 
feasible. Higher quality platforms minimise worker safety 
risks, improve automated systems, reduce product damage, 
increase product quality and carry more product per load.

By sharing and reusing the same standardised platforms, all 
parties within the supply chain are enabled to standardise 
their operations, processes and equipment. This 
standardisation is the mother of supply chain effi ciency.

Sharing and reusing platforms from our extensive inventory 
also enables our customers to reduce the number of 
platforms they need to procure, manage and maintain. 
Less capital is expended. Less resources are consumed.

When you outsource your platform operation to us, we 
handle just about everything for you. No longer will you 
need to invest your capital to own your own platforms—
or your energy and human resources to procure, transport, 
administer, repair and maintain your proprietary platform pool.

Outsourcing your platform supply also eliminates your 
platform risks, by removing your exposure to market supply 
and price fl uctuation and ensuring consistency of supply 
and quality.

Profit and Planet is no 
longer a compromise.

Sharing and reusing CHEP platforms eliminates 
waste throughout supply chains and the world. 

Pallets  I RPCs I  Containers



The industry’s 
broadest array and 
greatest supply of 
sustainable platforms.

Plastic Pallets

Our plastic pallets are easy to clean and are designed to 
maintain their integrity, providing added security for transporting 
products at risk of contamination. They are lightweight, durable 
and sustainable. Our plastic pallets are also manufactured 
with tight tolerances to make them suitable for automated 
handling systems.

RPCs

CHEP ’s sister company, IFCO, is the world leader in Reusable 
Plastic Containers. We manage over 165 million RPCs and 
offer a total of 24 different sizes globally. IFCO RPCs address
 packaging, product quality, transportation and handling 
requirements of many goods currently being transported 
via corrugated boxes and crates. IFCO RPCs are 100% 
recyclable and maintain hygiene standards in accordance with 
ISO. This makes them an ideal in-network or end-to-end store 
fulfi llment solution for the modern sustainable supply chain.

Standard Pallets

With nearly 250,000 customer locations across Europe, and 
millions of wooden and plastic pallets in our pools, we have the 
consistent quality and supply to help you receive and display 
products at a lower cost to your business. CHEP developed 
and continues to drive pallet standards that connect players 
across the supply chain to maximise effi ciency and safety. 
We are best positioned to supply your needs, ensure your 
operations keep moving, and get your goods to the right place 
at the right time in the right condition.

Display Units

Fractional pallets and other display units help reduce 
handling costs and increase sales through improved store 
merchandising and replenishment. Our display units and other 
fractional pallets are designed to safely and effi ciently take 
POS display units and product in bulk through the supply 
chain from the manufacturing fl oor to the shop fl oor. These 
solutions are designed to reach every location across the 
store, in every store format.
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How we’ll work together:

As a company at the heart of more supply chains, we 
understand what makes them work. We know how to fi nd 
ineffi ciencies. We know how to eliminate waste. We know how 
to overcome obstacles and make things work.

We’ve taken this knowledge and created a suite of supply 
chain solutions to help you integrate best practices from 
around the world.  We will partner with you in whatever 
capacity your business requires. For most customers, it usually 
works like this:

First, we’ll map your entire supply chain to identify the 
best type and mix of platforms to complement your unique 
business requirements.

Then, we’ll work with you to implement platform management 
procedures and processes that increase effi ciencies 
throughout your operations.

While we’re putting these platform fundamentals in place, 
we’ll discuss your supply chain goals, priorities, issues and 
opportunities to determine which of our supply chain solutions 
will bring you the greatest value.

Inbound and International Pallets

We’ll work with you and your suppliers to find the right 
platforms for your operations, so you can minimise handling 
of non-standard platforms. Our shared inbound platforms 
can be used for your outbound deliveries to optimise their 
use. In addition, our international footprint and capabilities 
can help you eliminate many of the inefficiencies resulting 
from non-standard platform sizes around the world. We’ll 
map your international flows to pinpoint inefficiencies and 
opportunities. With this understanding, we can customise 
solutions to help you to import and export products using 
more sustainable platforms.

Containers

Our containers offer a cost-effective and environmentally 
sustainable way for you to bring raw materials into your supply 
chain while protecting their integrity. These can include liquids, 
dry goods, chemicals and other bulk materials. With the widest 
range of containers in the industry, we can collaborate to fi nd a 
platform that will work for you. 

Intercontinental Pallets

Our shared and reusable Intercontinental pallets can help you 
ship goods across borders at the lowest cost. CHEP’s heat 
treating complies with ISPM 15 in an environmentally friendly 
way, ensuring that our pallets meet standards for shipments 
around the world. We also offer supply chain solutions to 
manufacturers in over 60 countries. Through that experience, 
we’ve gained the expertise needed to counsel companies in 
Europe to improve their international supply chain performance 
and support their expansion into new markets.

Carbon Neutral Pallets

We already have the world’s most sustainable platforms, 
but using our Carbon Neutral Pallets gives you the ability to 
do even more to help protect the environment. Our carbon 
offsetting program, offered through a partnership with global 
leader Natural Capital Partners, funds projects that reduce 
greenhouse gas emissions in places around the world where 
assistance is most needed.



Our Retail Solutions 
help you execute the 
world’s best practices.
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Only CHEP:

CHEP is the global leader in shared pallet solutions. Our 
engineers and experts have been at the heart of thousands 
of supply chains—collaborating with customers to streamline 
operations. Our unmatched portfolio of supply chain solutions 
can help you optimise every aspect of your operation. We look 
forward to collaborating with you to help you get more out every 
unit load.

 How you’ll benefi t:

  The following will give you a good idea of the many ways 
our solutions can help improve your supply chain: 

+  Select and implement the right platforms to safely and 
effi ciently move your products through the supply chain

+ Reduce your supply chain’s impact on the environment

+   Increase your in-store sales through improved 
merchandising and on-shelf availability

+  Increase the amount of product you ship per unit load and 
per truckload

+  Reduce product damage and cost of goods sold

+    Map and improve the fl ow of your goods, platforms and 
 data throughout the supply chain

+  Enhance your platform inventory management processes

+   Improve your materials handling processes within your DCs 
and stores

+  Increase the uptime of your automated and manual 
handling systems

+  Minimise empty lanes and trips within your 
transportation network

+ Enhance worker safety

+ Increase your returns on capital invested  

Global Good: For more than 60 years, CHEP has been 
a global leader in the sharing and reuse of resources 
to eliminate waste. Today in everything we do, we’re 
focused on helping our customers develop and improve 
more effi cient, safer and environmentally sustainable 
supply chains. It’s all part of CHEP’s Better Planet 
initiative, as we work to minimise the impact of the 
Supply Chain on the environment.

The environmental benefi ts our customers achieve 
annually through the sharing and reuse of CHEP 
pallets, containers and RPCs: 

1.38 million trees are saved for the planet.

630,000 tonnes of C02

 
never enter the atmosphere.

3,000 tonnes less of food is damaged during transport.

420,000 tonnes of waste never make it to landfills.



Platform Solutions.
Just one of many Retail Solutions
from CHEP.

If you’re looking to improve
your supply chain, let’s talk.

This is the
Supply Change.

Together we can 
make it happen.™

This brochure is printed on paper triple-certifi ed 
in accordance with the leading sustainable 
forestry chain of custody certifi cation bodies.
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Europe
Weybridge Business Park
Addlestone Road, Addlestone
Surrey KT15 2UP
United Kingdom
Tel: +44 1932 833115

North America
5897 Windward Parkway
Alpharetta, GA 30005, USA
Tel: +1 770 668 8100 

Asia Pacifi c
Level 6, Building C
11 Talavera Road
North Ryde NSW 2113
Australia
Tel: +61 2 9856 2400 

Africa, India & Middle East 
CHEP House
 7 Westville Road
Westville 3629
Durban, South Africa
Tel: +27 (0) 31 267 9300

Latin America
Blvd. Manuel Ávila Camacho
Nº 24 Piso 23
Lomas de Chapultepec
11000
México D.F.
Tel: +52 (55) 8503 1100

www.CHEP.com


