
A Brambles Company

The Business

APEX (Aperitivos y Extrusionados) with its brand Aspil is a 
leading Spanish snack producer based Navarre in northern 
Spain. It specialises in the import, preparation and sale of dried 
fruit, nuts and snacks, for the Spanish, EU, Turkish and North 
African markets. 

The Challenge

APEX was already using pooled pallets from a number of 
different sources for its movements. But not all pallet suppliers 
are alike, as it began to realise. It needed to streamline 
its supply chain by choosing one supplier only, to improve 
efficiency and customer satisfaction and to lower costs. 

The Answer

Around 40 per cent of the pallets APEX already used were 
from CHEP.  Its past experience with CHEP led to the 
decision to use CHEP’s managed pallet pooling solution for 
100 per cent of its flows.
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How a dependable supply chain 
increases your competitive edge 

Five benefits of the CHEP solution

Increased growth: CHEP’s inspected and repaired 
equipment and ultra-reliable deliveries help make APEX 
efficient and competitive, allowing it to grow

Improved reliability and safety: high-quality equipment 
minimises pallet failure, product damage and delay

Lower costs: moving 100 per cent of its flows to CHEP 
allowed APEX to reduce operating costs

Greener solutions: CHEP pallets use sustainable timber 
and reduce the need for protective packaging

Reliability of supply: CHEP’s scale means the right 
equipment is always available in the right locations
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customers, was a key factor in their business decision. It also 
reflects the customer’s confidence in our ability to continue to 
grow, even in a difficult economic environment.” 

A quality partner, inspiring trust and confidence

From using other suppliers, APEX had discovered that 
substandard pallets increase loading times and can cause 
product damage. This leads to bottlenecks anywhere in the 
supply chain, which pushes up costs. So quality assurance was 
just one of the reasons APEX chose CHEP.

APEX Group Managing Director Santiago Sala says, “We have 
great confidence in CHEP. We have decided to entrust all of 
our production to CHEP in order to standardise our supply 
chain, increase customer service and reduce our operating 
costs. CHEP facilitates our quality processes, making us more 
efficient and competitive.”

How a shared history made CHEP the ideal choice

APEX’s brands include Aspril and Abrego, and it specialises 
in the impulse, mass distribution and hotel/restaurant/café 
(Horeca) markets. Abrego products are exported to EU 
countries, Turkey and North Africa. 

The group’s past experience with CHEP’s pallet management 
programme and CHEP’s commitment to sustainability and 
responsiveness to customers made the choice of a single 
supplier straightforward. Following the decision, the number of 
CHEP pallets within the APEX Group increased from 70,000 
movements to 187,000 movements a year. 

CHEP’s competitive edge helps its clients grow

APEX expects its profile in the impulse market (extruded 
snacks, pellets and corn crisps) to increase, and it is 
developing its presence in the hospitality and superstore 
sectors in order to become a market leader in Spain.

CHEP Iberia Vice President and Country General Manager, 
David Cuenca, said: “APEX’s selection of CHEP over other 
pallet suppliers clearly demonstrates that CHEP’s ability 
to provide benefits, and a competitive advantage to our 
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“ CHEP facilitiates our 
quality processes, 
making us more efficient 
and competitive”

Let’s talk. Our dedicated Customer Service team will be glad 
to provide further information about CHEP’s managed pooling 
services. Alternatively, you can contact a local representative 
through www.chep.com/chep_in_your_language/

Santiago Sala, Group Managing Director, APEX
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