
In-kind donation

9
Customers in 
Collaboration

Total employee hours volunteered
809
0.78 volunteer hours/employee 31%

Women in
management positions

28% 31%

FY20FY19

CHEP Australia's 
Injury Frequency Rate

5.9

FY19 FY20

6.2 5.9

2020 GOAL ACHIEVED

2020 GOAL ACHIEVED

FY19 FY20

14
9

Saving over
153,300 kms
and over 122.5 tCO2

 

125,000 
litres of water

1.2 million
tonnes of CO2

 

773,000 
tonnes of waste

6.8 billion + kms
driven by the average AU car p.a.

50
olympic swimming pools

110,434
garbage trucks full of waste

Sites achieving 
Zero Waste

Sustainably sourced timber
100%

2020 GOAL ACHIEVED

Carbon reduction per unit delivered
21% 2020 GOAL ACHIEVED

2020 GOAL ACHIEVED

Plastic
100%
Wood

100%

CHEP Australia
Sustainability Highlights 2020

This year marks an important milestone in our 
sustainability journey.

Five years ago, we set ourselves a series of very 
ambitious goals. We can now proudly say this is 
a success story resulting from the collaborative 
work and passion of thousands of employees 
and partners across the whole supply chain. We 
now have new and exciting challenges ahead of 
us. Our ambition for the future is to pioneer 
regenerative supply chains.

Towards a 
regenerative 
supply chain

saved: equivalent to:
Customers sharing and reusing our pallets and RPCs

FY20
809

FY19
1,536

Total community investment

AU$62,810

AU$36,266

Financial contribution

Volunteering value 

AU$3,538,271

AU$3,637,347

Bushfire Recovery 
Donation shared 
between regional 
bushfire relief 
agencies: 

AU$500,000



CHEP's Timber Stillage: 
Saving Time, Timber Waste 
and Trees
CHEP Australia have introduced a 
timber stillage collection and reclaim 
service after successful trials with major 
retailers. The solution is a purpose‑built 
product to capture re‑usable timber 
boards from customer sites. This 
reduces the need to purchase new 
timber for repair and diverts reusable 
boards going to landfill. In its first full 
year of operation we will be reclaiming 
72,000 timber boards. 

CHEP Australia’s Bushfire Relief Efforts
Australia experienced unprecedented megafires during the 
2019/2020 summer which burnt 
more than 12 million hectares 
over four months. 

During the Christmas holiday break 
CHEP Australia's Supply Chain team 
immediately answered a call to action 
to support the Bush Fire Relief efforts 
including some CHEP employees 
volunteering with emergency services. 
CHEP Australia in partnership with 
Foodbank, supplied 500 pallets and 
1,100 bins into warehouses across 
three bushfire ravaged states to receive 
the significant volume of community 
and CHEP customer food donations for the purposes of creating 
emergency food relief packages. In March alone, 473,000kgs of food and 
groceries were delivered to bushfire affected areas. 

CHEP in-kind equipment support 
was crucial for Foodbank 
to deliver emergency relief on 
the firefronts

Watch Now

The Thrive Project
The Thrive Project was an initiative developed to 
support our people during Covid‑19 restrictions 
with the aim to keep CHEP employees across 
ANZ engaged with a light hearted and informative 
bi‑weekly newsletter. The focus is on connection, 
wellbeing, happiness and for our people to 
experience the joyful aspects of working life during 
the pandemic.

Plant of the Future 
CHEP Australia has continued 
modernising its service centre network 
and installed sustainability features 
designed to reduce energy use and 
capture rainwater and save water during 
the wash process. 

Case Studies
AUSTRALIA

500 pallets and 1,100 bins 
donated to help create food 
relief packages

Watch Now

Pioneering  
regenerative  
supply chains

Rated #1 most sustainable 
international company

Rated A in Circular Economy Assessment 
by Ellen MacArthur Foundation

96th percentile in industry category

Our Global Recognitions
Here, we offer a snapshot of our ESG 
ratings for the year in review as well as 
other sustainability assessments relevant 
for our business. 


