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litres of water
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olympic swimming pools

1,241,630

tonnes of CO
2

828,000 tonnes

of CO2 absorbed by trees

Pioneering 

Regenerative 

Supply Chains

Sustainability Highlights 2021 

CHEP Australia

Building on our global leadership position in 

sustainability, Brambles has achieved tangible 

progress against its ambitious 2025

sustainability targets.

Regeneration is about delivering life's 

essentials every day, but in a nature and 

people positive way. Reuse, resilience and 

regeneration are at the core of this vision and

are embedded in Brambles' business.

100%
Sustainably 

sourced timber

AU$4,295,920
donated through volunteering,

in-kind and charitable donations

2,220,000
people served through our collaboration

with food banks

752,506

tonnes of waste

107,501

garbage trucks full of waste

Customers sharing and reusing our pallets and RPCs 

saved: equivalent to:

Carbon neutral operations powered by

100%
Renewable electricity

Percentage of product waste diverted

from landfill2:

8
Customers in 

Collaboration

Saving 105 tonnes CO
2

9 8

32%
Women in

management positions

917
Total employee hours volunteered in our communities

92%

Third-party service centres

24%

All our plants (including Brambles and third-party service centres)

55%

Brambles' managed service centres

FY20 FY21

96.7%
Chain-of-Custody

Certification

8.0
Brambles Injury Frequency Rate

29% 31% 32%

FY19 FY20 FY21

77
Wellbeing at 

work score 

(benchmark 78)

77
Employee 

engagement score  

(benchmark 79)

Net-zero emissions electricity

2% On-site Renewable electricity

21% Renewable electricity (Greenpower)

77% Renewable electricity offsets1

1 Brambles’ renewable electricity result includes electricity from renewable electricity contracts, certified ‘Greenpower’, Energy Attribute Certificates (EACs) and Verified Carbon Offsets (VCOs) from renewable energy projects.
2 CHEP has extended its 2025 Zero Waste (product) to landfill target to 3rd party service centres.



Here, we offer a snapshot of our ESG

(Environmental, Social and Governance) ratings for 

the year in review as well as other sustainability 

assessments relevant for our business.

Our Global Recognitions Case Studies
AUSTRALIA

18th most sustainable 

company in the world

Ellen MacArthur Foundation 

(EMF) (achieved A-)

A- in its Forests submission

Maximum AAA rating

Top 4% of companies

assessed

Rated #2 most sustainable 

international company

Best ESG Risk Management &  

Sustainability Reporting by an  

Australasian Company1

1   Awarded in May 2021 by Australasian Investor Relations Association.

CHEP has implemented a strategic net-zero electricity procurement plan, meaning

the business will progressively increase the purchase of certified renewable

electricity, reaching 100% in 2024. Up until this time, CHEP will purchase VCO's2

from renewable electricity projects and continue the roll-out of on-site solar PV 

installations at its service centres. This will make CHEP’s circular business model even

more sustainable.

Alignment and delivery on 

sustainability ambitions

Coles is one of Australia's largest retailers and

its ambition is to be Australia's most sustainable

supermarket. Coles has entered a 

10-year supply chain partnership with CHEP 

Australia to provide many of Coles' fresh produce 

and protein suppliers with a pool of reusable 

plastic containers (RPCs). These RPCs are washed 

and rotated up to 80 million times per year, 

supporting environmental benefits, including 

avoiding more than 98,000 tonnes of carbon 

emissions; removing more than 13,000 tonnes of 

solid waste to landfill; and reducing the use of 

water by 770 megalitres over single-use

cardboard alternatives.

In addition, Coles and CHEP are exploring 

alignment regarding how each organisation’s 

roadmaps intersect on sustainability, including the 

full suite of CHEP platform solutions, transport 

efficiencies and collaborating to help increase

the impact of food rescue organisations.3

Collaboration with ColesCHEP Australia's Net-Zero Renewable Electricity Strategy

In May 2021, CHEP Australia in partnership with 

Landcare Australia, planted 4,500 native trees and 

shrubs. The project will restore habitat for native 

birds, bats and marsupials, including some of the

46 species that are listed as vulnerable or 

endangered in the region. It is projected to 

drawdown over 3,200 tCO
2

over the next 25

years.

Regenerating Australia's Monaro Region

AGRIFresh is a citrus and mango grower near Perth, Western Australia. One of AGRIFresh’s key sustainability initiatives is to 

reduce food waste in the supply chain. Through the Perth Markets, excess fruit is sent to Foodbanks to be used to feed

vulnerable Australians. AGRIFresh chose CHEP's circular solutions because they are widely accepted, cost-effective and more 

sustainable than single-use alternatives. By using CHEP platforms in 2021, AGRIFresh saved at least 109 tonnes of carbon 

emissions and diverted 65 tonnes of waste from landfills.3 Read the full story here.

AGRIFresh, helping their business through CHEP's circular solutions

2 Brambles’ renewable electricity result includes electricity from renewable electricity contracts, certified ‘Greenpower’, Energy Attribute Certificates (EACs) and Verified Carbon Offsets (VCOs) from renewable energy projects.

3 Results based on CHEP Australia's independently peer-reviewed life cycle assessment (LCA) project from RMIT University, Centre for Design, 'A Comparative Life Cycle Assessment of Returnable Plastic Crates versus a Disposable 

Cardboard Carton for Fresh Produce Distribution in the Australian supply chain.'

https://www.chep.com/au/en/case-study-agrifresh

