
CHEP E-commerce 

Move more with less

Competitive prices, wide choice and fast delivery. That’s what 
customers expect from online shopping. If you want to score with 
e-commerce, you better organize your supply chain as efficiently 
as possible. CHEP’s share & reuse model can help with this.

The challenges of e-commerce
+ Complex business. 

In e-commerce, orders come through fragmented and via 
various channels. It is necessary to establish collaborations 
with suppliers and other parties to create enough flexibility. 

+ Hidden costs. 

Many parties involved, results inevitably in a lot of 
unforeseen expenses, like, for example, is the costs for 
storage, transport, exchange and disposal of pallets. 

+ Temporary shortages.

Shortages of drivers, but also of pallets, can thoroughly 
disrupt the logistic process. 

+ Lack of (quality) standards. 

Each supplier, each retailer and each logistics partner has 
its own rules. This can lead to problems, certainly when 
automated systems are part of your supply chain. 

+ Sustainability.

In a complex supply chain, with many flows of small orders, 
there is a higher risk of waste. 

The advantages for your supply chain
+ Simple and transparent process.

The more companies switch to the share & reuse model, 
the more efficient, reliable and transparent your delivery 
process will become. Not only that, hidden costs related 
to pallet management are eliminated. 

+ Guaranteed availability.

Across Europe we have over 112 million pallets in 
circulation and the biggest international pooling network. 
This makes it possible to have pallets available anywhere 
and anytime you need them. Even during seasonal peaks.

+ Quality suited for automation. 

All CHEP pallets are built, checked and repaired after 
each use to fixed standards, meaning that they will work 
far better in automated systems. Damaged pallets quickly 
go out of circulation.  

+ Data and knowledge sharing.  

Over the years, CHEP has gained a great deal of insight 
into retail, transport and logistics. As a result, we can easily 
uncover inefficiencies and provide solutions that can help 
you run your supply chain much smoother. .

+ Sustainability comes first. 

The more companies share and reuse pallets, the more 
we can decrease CO2 emissions, waste production and 
the demand for natural raw materials together. 
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More information?
 
www.CHEP.com
BE: 0800 39 152
NL: 0800 265 92 95 
customerservice.bnl@chep.com 
From other countries: +32 15 799 899 


