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SUPPORTING CUSTOMERS WITH SUSTAINABILITY 
REPORTING

RECORD INCREASE IN NEW TIMBER PALLET VOLUMES

CONSISTENT AND RELIABLE PLATFORMS AND 
SERVICES

ORDER MANAGEMENT
If any changes are required to an order that is 
already in myCHEP, for example a quantity change 
or cancellation, please call the CHEP Customer 
Service team on 0800 65 CHEP and we can take 
care of this for you. 

By following this guidance, your calendar view in 
myCHEP will be up-to-date and your order details 
will be accurate. 

CREATE VALUE AND DELIVER 
PROACTIVE SUPPORT

SIMPLIFY PROCESSES AND 
SUPPORT

CHEP New Zealand has purchased significant quantities of new pallets in the past few 
months and availability has improved significantly. 

However, as we move to Christmas, a high level of demand is still expected and we urge 
all our customers to please:  

+ Return any pallets surplus to your needs directly to CHEP for professional inspection, 
    speedy conditioning, and re-issue of pallets as they return.
+ Encourage other parties you trade with to also return pallets direct to our Service 
    Centres. 
+ Report any potential unauthorised use of CHEP pallets to your local CHEP team so 
    that we can investigate further.

Early investment into the New Zealand Blue Wooden Pallet pool has helped supply. 
In the lead up to the holiday season, this is a reminder to ensure orders are placed 
in myCHEP at least 48 hours in advance of when they are required, to assist with 
managing demand. 

Email communication will be made the day prior to collection to confirm exact quantities 
that will be made to each order. If any changes are required to email addresses for 
communication, please advise CHEP Customer Services on 0800 65 CHEP or email 
nz.customerservice@chep.com. Please continue to provide your forecasted demand 
to support us with our production plans.

Did you know CHEP have a dedicated 
team to support recovery of equipment?  

If you have any concerns around conduct 
in the market with CHEP equipment, 
or need extra support, please let our 
Customer Services team know and they 
can direct your query to the appropriate 
support team.  

CHEP NEW ZEALAND PALLET SUPPLY

CHEP is uniquely placed, using our Life 
Cycle Assessments, to help customers 
quantify the environmental benefits of using 
CHEP’s reusable plastic containers (RPCs 
/ Crates). 

Certificates detail savings in carbon 
emissions, solid waste and water use 
compared to common single-use 
alternatives. 

Click here to learn more about the 
sustainability benefits your business can 
achieve.

IMPROVING ACCOUNT APPLICATION PROCESS
To make it easier to do business with 
CHEP, we’ve digitised the account 
application form and process to make it 
easier to complete.  
 
We’ve also streamlined credit checks and 
approvals.

 
View CHEP New Zealand's 
Service Centre Trading Hours on 
CHEPedia here 
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