
A Brambles Company

Helping to keep your supply chain moving

We understand non-standard, and variable quality 
pallets can hurt your reputation, and your bottom line.

That’s why every CHEP pallet is independently verified 
to last up to ten times longer than other pallets.

All equipment issued to a customer from a CHEP Service 
Centre is inspected and, if necessary, reconditioned to 
ensure that it meets our quality standard.

Our high-quality pallets require less manual labour 
for repalletization and return handling and our quality 
pallets can be stacked higher when empty, and so take 
up less space in your trucks/yard.

Why quality matters

Product damage can hurt your profitability and your 
reputation. The inconsistent build quality of white-
wood pallets can cause platform collapse, additional 
cost and delivery refusals, meaning more repairs and 
replacements. More sorting, too, as you try to decide 
whether the pallets are fit for purpose.

CHEP’s improved design and construction can 
significantly decrease pallet related product damage. 
And our extensive network across Europe means that 
every single pallet is rigorously checked, repaired and 
certified before it goes to you, no matter how large 
your demand.
 

A positive impact on the environment

At CHEP, we collaborate with customers worldwide to 
ensure our pallets are fully compatible with automated 
systems. 100% of CHEP timber is from sustainable 
forests and CHEP pallets are 100% recycled; nothing 
goes to landfill.

All this means less damage, less contamination and 
less CO2.

 

CHEP pallets conform to industry standards, are 
designed for easier, safer and minimal handling. Our 
pallets are standardised to fit virtually all automated 
processes.

Higher quality means less disruption to production 
lines. During stoppages, energy is wasted rectifying 
problems rather than maintaining output. 

Providing you with 
consistent quality

ONLY CHEP: No one has helped more companies 
move more goods to more places for more people 
than CHEP. Our engineers and supply chain experts 
have been at the heart of thousands of supply 
chains – collaborating with customers to streamline 
operations and take their products to new markets.

Find out more at CHEP.com

We operate in 31 countries 
across Europe: where you need 
us, when you need us

Before CHEP, we never got back many 
of the pallets we put into the exchange 
system, plus the quality of the returned 
pallets was often too poor for us to use 
again. The savings realized by using 
CHEP vs. white exhange pallets is as 
much as 30%.„

CHEP wooden pallets last
up to 10x longer than 
white-wood pallets

260 CHEP Service Centres:
inspecting & repairing pallets 
every day

100% of CHEP timber is 
from sustainable forests

More standardization, less risk 

„

Bernd Berghofer, CEO, Austria Pet Food

https://www.chep.com/us/en/consumer-goods/about-us/global-chep/about-us

