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Improving the supply chain. It’s a never-
ending quest for business excellence 
shared by companies around the globe. 
Eliminate waste. Find new efficiencies. 
Optimise processes. Accelerate flows.
Lower costs. Increase sales. Improve 
worker safety. Reduce environmental 
impact. Use less and do less to make 
and sell more. What else? Where else? 
How else? How often? These are the 
opportunities we help realise. These are  
the questions we will answer together.

Few companies can positively impact as 
many components of your supply chain 
as we can. We move more goods, work 
inside more facilities, integrate more 
transportation, touch more equipment 
and fulfil more store environments than 
anyone in the world. We’ve been doing it 
for more than 60 years for our customers 
in every corner of the world. We’ve seen  
more, experienced more, learned more, 
collaborated more and optimised more. 
Together, we’ll build a better supply chain. 

Our platforms and solutions enable your 
supply chain to meet your profitability 
and sustainability goals, without having 
to compromise one for the other. This is 
perhaps our greatest service. While we 
are improving your bottom line, we also  
reduce your impact on the environment; 
your carbon footprint, your consumption 
of natural resources, your waste sent 
to landfills. By eliminating the conflict 
between profit and planet, we free  
you to make your business sustainable.

Every supply chain has a combination of 
good practices, bad practices, and best 
practices. As your business partner, one 
of our roles is to help you integrate the 
best practices we have learned working 
inside the world’s most optimised supply 
chains. Best practices that better serve 
the financial interests of your business 
and your customers. Best practices that 
better serve our planet. Best practices  
that better serve humanity. Our people 
have the knowledge to help get it done. 



Platform
Solutions

5

We manage, maintain, transport and 
supply more than 300 million platforms 
for our customers. All to be shared 
and reused by growers, manufacturers, 
distributors and retailers. By enabling 
you to outsource, share and reuse 
platforms, we empower your supply 
chain to use higher quality platforms, 
connect seamlessly with more trading 
partners, reduce transportation, create 
less waste, use less natural resources, 
lower platform inventories and attain  
the many efficiencies of standardisation.

Our higher quality pallets, containers, 
RPCs, bins, trays and store displays 
support the construction, handling 
and transport of more efficient and 
sustainable product loads. They arrive 
just-in-time. Carry more product per 
load. Reduce product damage. Require 
less handling. Increase worker safety. 
Optimise automated equipment. Better 
merchandise product. Lower fulfilment 
costs. And improve in-store sales. In  
total, they lower the cost of goods for  
suppliers, retailers and consumers. 



System-Wide
Solutions
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CHEP platforms and services play a critical role within  
every leg and across every trading partner in the supply 
chain. Working with all parties and being in all places 
provides a unique, holistic understanding of the aspects  
that impact the effective and efficient movement of goods. 
This perspective in conjunction with more than 60 years 
of learnings and experience enables us to provide our 
customers solutions that improve efficiencies, eliminate  
waste, and accelerate flows across silos, departments  
and trading partners. These system-wide solutions include 
mapping the flow of goods, information and platforms within  
your supply chain. Identifying the root causes behind  
network inefficiencies. Determining the right mix of platforms 
for inbound goods, product types, processes, distribution 
channels and facility design. Identifying where product 
damage or food waste is occurring and how to remedy it. 
Employing tracking technologies. Analysing the impact 
of your supply chain on the environment and implementing 
ways to eliminate waste that also improve your bottom line. 



Manufacturing, Warehousing and 
Distribution Centre Solutions
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Improving the construction and handling of product 
loads inside your facilities begins with utilising better 
platforms and processes. Together, we’ll customise 
a platform supply and return process that reduces  
your platform inventories and holding times. We’ll 
optimise how you configure, build and protect your 
product loads to reduce labour, transportation and 
product damage costs. We’ll provide higher quality 
platforms and engineering counsel to increase the 
uptime of your automated systems. We’ll discuss 
how you might better manage deliveries, utilise yard 
space, load and unload trucks and optimise the 
space inside your facilities. We’ll investigate how you 
currently order pick and how you could deliver more 
product to your customers with less handling and 
labour costs. Together, we’ll keep things moving safer 
and smarter into, throughout and out of your facilities.



Our store solution strategies and consumer- 
facing platforms help you sell more product at 
higher margins. Our breadth of merchandising 
and replenishment solutions, including full size 
and fractional display pallets, trays and RPCs, 
all reduce the time, labour and activity required 
to move market-ready consumer goods from 
the point of production to the point of sale. 
By doing so, they improve the efficiency and 
effectiveness of the shared supply chain. 
Out-of-stocks reduce. Fulfilment costs lower. 
Product placement improves. Promotions are 
more effective. Sales increase at lower costs  
to the supplier, the retailer and the consumer. 
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Transportation
Solutions

We supply, deliver, collect and receive 
millions of CHEP platforms every day 
through a vast logistics network that 
integrates our transportation resources 
with the resources of the customers 
we serve. With this massive network  
of transport, lanes and destinations, we 
have a unique capability to coordinate 
collaborative transport opportunities to 
match and eliminate empty lanes, share 
transport, close open loops and contract 
transport for and from our customers.

The scale of our network also works to 
lower your total platform costs. When  
you transport platforms, the number of 
CHEP service centres closer to your 
origin or destination reduces your travel 
distance. When we move platforms for 
you, we can transport partial loads or 
just-in-time loads to minimise platform 
inventories. Reducing miles and empty 
lanes further increases the sustainability 
of our platforms, as fuel consumed and 
CO2 emitted significantly decreases. 
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International
Solutions
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Exporting and importing goods presents 
its own unique set of demands. Platform 
standards vary by country, as do logistics 
challenges and rules and regulations. With 
operations in more than 60 countries and 
over 300 million platforms in circulation, 
we’re in a unique position to help move 
your goods across borders or continents. 
Whether it’s setting up a new market or 
using our more efficient and sustainable 
platforms within your existing footprint, 
we have the global capabilities and local 
market knowledge to meet your needs.



As more businesses turn to their supply 
chain to improve financial, environmental 
and societal outcomes, our platforms and 
solutions provide even greater value. CHEP 
converged the circular economy and the 
shared economy when we introduced the 
concept of sharing and reusing platforms 
more than 60 years ago. It’s in our DNA to 
reduce waste and carbon emissions, protect 
and preserve the use of limited natural 
resources, reduce product damage, increase 
the world’s food supply, support diversity  
and indigenous communities and improve  
the safety and working conditions within 
established and emerging supply chains. 

It’s not what we accomplish on our own 
that is paramount, it’s what we do working 
together with our customers. Every year, 
thousands of the world’s supply chains 
choose to share and reuse our platforms. 
By deciding to partner and share resources, 
630,000 tonnes of CO2 are taken out of the 
atmosphere, 1.38 million trees are left on 
the planet, 420,000 tonnes of waste never 
makes it to landfills, and 3,000 less tonnes  
of food is damaged during transport. These  
are the results of our collaborative work  
within the industrialised nations throughout  
the world and the emerging supply chains  
we support and help to modernise.
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Corporate Social 
Responsibility



CHEP employs more than 13,000 supply 
chain professionals throughout the world.  
We operate in countries with 90% of the 
world’s GDP and 80% of its population. 
Our global network and solutions enable 
emerging and established supply chains 
to lower the environmental and financial 
costs of domestic and international trade. 
CHEP is a subsidiary of Brambles, a publicly 
traded company on the Australian Securities 
Exchange, headquartered in Sydney, Australia.

CHEP solutions vary by market. For more 
information, contact CHEP in your country.
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