CHEP
Europe
Press Kit
Helping the world
move more with less

Next

Summary
1. We are CHEP

In the words of our President
Helping the world move more with less
Our narrative
Business model
CHEP’s history
The European leadership team
Our President
CHEP key stats

2. What we Offer
Business Units
Pallets
Automotive
Pallecon

3. Sustainability

2025 Sustainability vision
2025 targets
What our business model achieves
Zero Waste World

4. Innovation

BXB Digital
Pallet Repair Automation
Virtual reality

5. Awards and Recognition
6. Partnerships
7. Case Studies
8. Press Contacts

2

6
8
10
14
16
18
20
22

26
28
32
34

38
40
41
42

48
50
52
54
58
62
68

Next

3

1
We are CHEP
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In the words
of our President

“

David Cuenca
President, CHEP Europe

Sharing. It’s a natural human instinct.
Because we know that working
together makes us all better off.
The world’s supply chains are facing
greater pressure than ever before.
People want more. They want more
choice, they want it cheaper and they
want it now. But the world needs less:
less waste, less CO2, less environmental
damage.
How we make both these things happen
is the challenge for our age. It will
take new ways of thinking, new ways
of behaving, and new ways of working
together.
At CHEP we are pioneers of the circular
economy. Sharing and reusing our
platforms, and rejecting waste in all its
forms.
CHEP pallets, crates and containers
are the invisible backbone of the
global supply chain.
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We help move more goods to
more people, in more places,
than anyone else on earth. With
our unparalleled scale, network,
and end-to-end viewpoint we
create even greater efficiencies
and opportunities in – and
across – every supply chain.
Finding new ways of sharing and
collaborating, eliminating waste
and empty miles, reducing cost
and complexity, and speeding
up every part of the journey is
our mission. Helping the world’s
supply chains work better -and
work better together - to become
more economically and
environmentally sustainable.

Helping the world
move more with less.

Next
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Helping the world
move more with less
This is the vision that is at the
heart of everything we do.

It means looking at the impact of every
part of the supply chain to see where
we can help the world adapt to face the
challenges ahead.
It means using our scale for good so
that all of our customers can share our
networks, platforms and knowledge to
transport more goods, more efficiently
with less cost and less impact on our
planet.
CHEP helps move more goods to more
people, in more places than any other
organisation on earth. Our pallets, crates
and containers form the invisible backbone of the global supply chain, and the
world’s biggest brands trust CHEP to
help them transport their goods more
efficiently, sustainably and safely.

8

As pioneers of the sharing economy,
CHEP created one of the world’s
most sustainable logistics businesses
through the share and reuse of its
platforms under a model known as
‘pooling’.
CHEP primarily serves the fast-moving
consumer goods (e.g. dry food, grocery,
and health and personal care ), fresh
produce, beverage, retail and general
manufacturing industries.
CHEP is supporting more than 500,000
customer touch-points for global brands
such as Procter & Gamble, Sysco, and
Nestlé. CHEP is part of the Brambles
Group and operates in 60 countries with
its largest operations in North America
and Western Europe.

60

11,5k

345m

750

countries

employees

pallets & crates

service centres
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Our narrative

1

Helping to keep the
supply chain moving.

CHEP: built for the way the
world wants to move
The way the world makes, moves and sells goods is being transformed.
Technology has exploded consumer choice. At the same time, society
expects businesses to reduce the impact of meeting that demand.
CHEP helps move more goods to more people, in more places than any
other organisation on earth. That’s why we can make a real contribution to
a smarter, more sustainable future.

2

Backbone of the supply chain
for customers
CHEP’s purpose is to connect people with life’s essentials, every day. Our
pallets form the invisible backbone of the global supply chain. Our 600
million assets are continuously in motion, across 60 countries. We’re part of
the global Brambles business, and the world’s biggest brands trust us with the
products that matter. They count on us to be there on time, in every region.

3

Unique circular business model
Our people are practical and on the frontline of solving our customers’
challenges. We saw early on that sharing and reusing our finite resources
is the right thing for society – and our business. Our customers use our
assets over again in a closed loop system. CHEP was built on this
pioneering vision. This circular model defines who we are – and how we do it.

4

Using scale to add value
As we broaden our network, we can re-use our assets even faster, bringing
more value by saving time and money. And we will do even more to share
and reuse the best ideas from across our network. This makes us more
productive, better for our investors, and for the environment.

10
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5

Reinforced by the network effect
We have created a powerful logistics platform. CHEP works with
manufacturers, suppliers and retailers, so we see all the movements in
the supply chain: from the farm to the factory, from the shop floor to the
front door. We have improved and learned from supply chains on six
continents over 70 years. That position gives us unique insights for
customers – and a sustainable competitive advantage.

6

Digitising the network and
innovation
By adding a digital layer to our physical network, we can shine a light on
invisible areas of the supply chain. Through BXB Digital, we can make
our assets intelligent, generating data and real-time analytics that will
drive better decisions in stores, track fresh food and improve our own
operations. By experimenting with materials, formats and testing
packaging we can find new ways to meet changing consumer demands.

7

CHEP: Part of the solution to
global challenges
Our work has always eliminated waste throughout the supply chain.
It protects our forests and reduces landfill. Now, we can do even more
to solve shared challenges – from transport miles to food waste – by
working in collaboration with our customers.

12
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Business Model

Circularity is embedded in our DNA. As
opposed to many pallet exchange companies,
CHEP rent our platforms to our customers and
then collect almost every unit back after use
to inspect, repair and send back out into the
supply chain again.

We make the world smaller and
the global economy bigger.

CHEP is the world’s largest pallet business.
We move more goods to more people in more places
than any other company. As a pioneer of the circular
economy, CHEP promotes the shared use of its
platforms among multiple supply chain participants
under a circular ‘share and reuse’ model known
as pooling.
Through our inherently sustainable operating model,
superior network advantage and industry expertise,
we lead the market in smarter and more sustainable
supply chains.

Product

Our pallets, crates and containers form the invisible
backbone of global supply chains and enable the
transport and storage of fast-moving consumer
goods, fresh products, beverages, for distributors
and manufacturing industries.
Our share and reuse model follows the principles of
the Circular Economy, creating more efficient supply
chains by reducing operating costs and demand on
natural resources. CHEP offers customers a more
efficient and sustainable alternative to the use of
disposable products or managing their own platforms.

2

1

Circular:

Manufacturer

Share & Reuse
4

3
Service
Centres

Retail

This allows our customers to pay only for the
platforms they use, while they focus on their
core business.

14
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CHEP’s history
Commonwealth Handling
Equipment Pool.

During WWII the US Army moved millions of tons of supplies
to Australia - packed on wooden pallets. No-one knew what
to do with them. The obvious solution was to burn them, to
get them out of the way.
However, the Australian government came up with a better
idea. Turn them into a resource. They created a body and
called it the Commonwealth Handling Equipment Pool,
or CHEP for short. Rather than each business having to own,
recover, maintain and store their own pallets, they would
share and reuse them through CHEP’s much larger pool.

16

Historic milestones

1949

Privatization - The government decides to privatise

1958

Brambles acquires CHEP - Brambles, a business

the equipment-handling industry and mandates the sale
of the organisation now known simply as CHEP.

formed in 1875 with experience in materials handling,
acquires CHEP. The business experiences rapid growth
and, within a few years, operates the largest pool of pallets
and containers in the Southern Hemisphere and the largest
hiring fleet of forklift trucks in Australia.

1974

CHEP expands - CHEP launches equipment-pooling
operations in 14 countries across Asia-Pacific, Europe,
South Africa, Canada and the USA.

1980

Introduction into the Automotive industry CHEP launches its Intermediate Bulk Container (IBC)
business in the automotive market in Australia and then
extends into general industry.

1992

Supply chain revolution - CHEP introduces the

four-way entry wood block pallet, which revolutionises the
materials handling industry by improving handling efficiency.

1993

Pooling operations - CHEP launches pooling

2002

CHEP expands its network of pooling operations
further in the Middle East, Asia and Central & Eastern Europe.

20062020

CHEP Innovation - Brambles acquires Lean Logistics,

operations in a further 22 countries across Africa, Latin
America, Central & Eastern Europe and Asia.

Pallecon and BXB Digital
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The European
leadership team

David Cuenca

Derek O´Donnell

Piers Hollier

Michael Ford

Christophe Campe

Cristina García

Nicholas Gibbons

President

Transformation Lead
for Europe

Vice President,
Human Resources

Chief Financial
Officer

Senior Vice President,
Supply Chain

Vice President,
Asset Productivity

Vice President,
Strategy and Marketing

Luca Rossi

Vicki Simmonds

Patricia Sampaio

Murray Gilder

Marco Moritsch

Matt Quinn

Volker Sdunzig

Daniel Berry

Vice President,
European Key Accounts

Director,
Health & Safety

Vice President,
Global IT

Vice President,
Automotive

Senior Vice President,
Southern Europe

Vice President,
Northern Europe

Senior Vice President,
Central & Eastern Europe

Regional
General Counsel
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Our President
David Cuenca
President, CHEP Europe

David brings an unparalleled end-to-end
view of the global supply chain

2000 - David Cuenca started working at CHEP. Since then, has
held various leadership positions.
2010 - He was Country General Manager of CHEP in Central
Europe and participated in the expansion process of CHEP in
Romania, Croatia and Serbia.
2013 - David moved back to Spain as Vice President and Country
General Manager in CHEP Spain and Portugal.
2016 - He assumed the position of Vice President of CHEP
Southern Europe.
2018 - He moved to Mexico as President of CHEP in Latin America,
where led a period of significant business, commercial and cultural
change, strengthening key customer relationships.
July 2020 - David was appointed as President for CHEP Europe.

20
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CHEP key stats
We move more goods to more
people, in more places than any
other organization on earth.

CHEP Global

60
Countries

750

Service centres

345m
Pallets & Containers

500k
Delivery points

11,5k
Employees

25,8k
Customers

CHEP Europe

31
Countries

300
Service centres

22

146m
Pallets & Containers

275k
Delivery points

3,2k
Employees

16,3k
Customers
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2
What we offer
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Business Units
CHEP specialist solutions
help build smarter and more
sustainable supply chains.

We’re proud to say the CHEP equipment pool contains the industry’s
widest range of plastic and wooden platforms.
But we’re far more than just a better way of being supplied with pallets –
every platform we supply is a gateway to specialist solutions that help
build smarter and more sustainable supply chains.
We work closely with our customers to solve supply chain challenges
and find new ways to move goods more effectively. Our network covers
more major retailers than any other supply chain company.

26

Platform
Solutions

System
Solutions

On-Site
Solutions

Pallets
RPCs
Containers
International

Platform Mix Optimization
GPS Tracking
Promotional Tracking

On-Site Services
Waste Management
Automated System

In-Store
Solutions

Transport
Solutions

Sustainability
Solutions

Merchandising
Replenishment

Collaborative Transport
Horizontal Collaboration
Transport Sourcing

Carbon Neutral Platforms
Collaborative Safety
Food Waste Reduction
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Pallets
7 times bigger equipment pool
than the nearest competitor.

CHEP Europe operates the biggest equipment pool of its
kind, with 146 million pallets from full-size wooden pallets
to plastic quarter-pallet display platforms in circulation across
Europe, all standardised to fit into our customers’ supply
chains. And we have the biggest support network too, with
300 service centres in 31 countries.
CHEP’s range of pooling services means that companies
can outsource their pallet management entirely.

1
2
3

28

Inbound platforms
In-store platforms
Standard platforms
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1

2

Inbound
platforms

Designed with efficiency in mind.
Our general-purpose platforms.
CHEP’s full-size plastic pallets allow producers to move their
packaging, raw materials and ingredients into production areas,
assuring the quality, reliability and cleanliness of the equipment.
All our reusable, heavy-duty plastic pallet are equipped with an
anti-slip surface for the loading, displaying and distributing of
raw materials and finished goods. They are pooled and serviced
through CHEP’s network of service centres, improving hygiene
and efficiency across the supply chain and promoting a more
sustainable use of natural resources.

In-store
solutions

3

Other
platforms

We extend our expertise into the store.

Our general-purpose platforms.

Our in-store solutions are designed to take products directly
from the manufacturer to the retail floor. They can deliver
greater supply chain efficiencies and improve on-shelf
availability and visibility, while reducing manual handling and
shelving and improving customer experience. CHEP offers
a wide range of innovative engineered in-store solutions and
support capabilities to help both retailers and manufacturers
increase their return on investment and on-shelf availability.

CHEP wooden pallets are general-purpose platforms
that can be safely used for most applications in the
distribution and transportation of goods and products
in Europe. They are pooled and serviced throughout
CHEP’s network of service centres, helping to
increase efficiency and the sustainable use of
natural resources across the supply chain.

CHEP Wheeled & Static Quarter Pallet (600x400mm);
CHEP Half Pallet plastic & Wood and metal (800x600mm)

CHEP Euro Pallet Wood (1200x800mm);
CHEP UK Pallet Wood (1200x1000mm)

They are pooled and serviced through CHEP’s network
CHEP Euro Pallet Plastic (1200x800 mm);
CHEP UK Pallet Plastic (1200x1000 mm

CHEP Euro Pallet Plastic

30

CHEP UK Pallet Plastic

CHEP Static Quarter Pallet

CHEP Wheeled Quarter Pallet

CHEP Half Pallet wood and metal

CHEP Euro Pallet wood
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31

Automotive
We can deliver supply-chain
solutions that help reduce your
operations and logistics costs,
whilst improving sustainability.

1 KLTs

- Stackable Small Crates

2 FLCs

- Foldable Large Containers

3

Pallets - to optimise transport and
warehouse utilisation

CHEP has been at the heart of thousands of automotive
and industrial supply chains since 1975, providing our
pooling solutions to some of the top Original Equipment
Manufacturers (OEM) and Tier 1 brands all over the world.
CHEP offers a wide range of pooling equipment such as
plastic crates (KLTs, GALIA) and containers (FLCs).
Moreover, we provide inserts and accessories to reduce
product damage and ensure smooth product flow.

Find out more

32
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Pallecon
More efficiency, less risk.
More sustainability.
Less waste.
For over 30 years, CHEP has been the global leader in reusable
Intermediate Bulk Container (Pallecon) solutions for Liquid and
Dry applications across a diverse range of industries including
FMCG, produce, liquids, flavorings, dairy products, edible oils,
protein, cosmetics, chemicals, dry goods, packaging and closures.
We have the widest range of containers, liners, accessories
and solutions in the industry, developed to provide the very best
protection for the products we move, while reducing waste and
environmental footprint.

Liquid

Our Liquid Pallecons are specifically designed for
the transportation, storage and handling of liquids.
Dry

Our Dry Pallecons are specifically designed for the
transportation, storage and handling of dry goods
and packaging.
Pallecon Accessories

We offer a full range of tailored accessories to ensure
safe, and efficient handling, filling and decanting to
reduce waste.
Liners

CHEP provides a wide range of liners for liquid
and dry applications, using the latest technology that
complies with all food hygiene standards.

34
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3
Sustainability
Pioneering regenerative supply chains
The time has come to transform how we get products to people.
That’s why we’re setting the ambition to pioneer truly regenerative
supply chains. It means breaking the link between consumption and
harm to the environment and society. And it means moving from
degenerative systems that destroy value, to regenerative models that
restore, replenish and nature and strengthen society. By getting to
zero impact and beyond, we’ll be the company delivering the supply
chains the world needs for the future.

36
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2025 Sustainability vision
Pioneering regenerative supply chains
The time has come to transform how we get products to people.
That’s why we’re setting the ambition to pioneer truly regenerative supply chains.
Regeneration is about delivering life’s essentials every day, but in a nature and people positive way.
Reuse, resilience and regeneration are at the core of this vision and are embedded in our 2025 sustainability targets.
Brambles 2025 Sustainability Targets

+

38

+

+

Planet Positive:

Business Positive:

Communities Positive:

Our commitment is to be nature positive
by restoring forests, going beyond zero
waste, and drawing down more carbon
than we produce, ultimately becoming
a regenerative, nature positive business.

We will pioneer regenerative supply
chains by improving our circular model
every year, increasing the environmental
benefits in our customers’ supply chains.

Our Communities Positive programme
will build resilience, promote circularity
and account for the connections between
society, the economy and nature.

Forest positive

Supply chains positive

Circular economy transformation

Climate positive

Positive Collaboration

Food positive

Waste positive

Workplace positive

Positive impacts for people and our planet

Next
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2025 Targets
We will enable the sustainable growth of two trees for every tree we use.

What our business
model achieves

We will commit to a 1.5°C degree climate future including a Paris
Agreement aligned carbon emissions target for our supply chain.
CO2

Zero product materials sent to landfills, for all Brambles,
CHEP and subcontracted locations.

Continuous increases in environmental benefits in our customers
supply chains through our ‘share and reuse’ model.
We will expand our customer collaborations in all regions through our Zero Waste
World initiative, doubling the number of customer collaborations from 250 to 500.
25% reduction in BIFR and develop a wellbeing-at-work programme.
At least 40% women in management roles and double the number of women in our plants.
Top 20% for inclusivity and launch an accessibility programme in each region.
Lead on anti-corruption and human rights including modern day slavery.

Collaborate with food banks to serve rescued food to 10 million people.
We will advocate, educate and impact one million people
to become circular economy change makers.
We commit to adopting or developing natural and social capital accounting
approaches to transparently measure and validate our performance against
all 2025 targets and confirm progress towards our regenerative status.

3.2m
trees

2.4m
t of CO2

of water

1.4m

t of waste

3.1m

m3 of wood

Environmental savings in our customers’ supply chains in comparison to single use alternatives in FY21.

195
87.3M
112.4kt
32%
100%
76%
0
+10
$US4,063,198
11k
+90k
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3.16k

customers in collaboration in FY21
km saved in collaboration in FY21
of CO2 saved during FY21 with collaboration projects
women in management positions in FY21

sustainably sourced timber in FY21
of our own sites sending zero waste to landfill in FY21
net emissions for our own operations (Carbon Neutral scope 1 & 2)
countries with reforestation projects in FY21

in-kind donations during FY21
hours volunteed in FY21
people reached on the topic of the circular eaconomy
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The way the world makes, moves and sells goods is being
transformed.
Businesses are being asked to meet growing consumer
demand faster, easier, and cheaper – and at the same time
shrink the impact of their operations. Zero Waste World is a
new working collaboration to help the world’s leading
companies grow while creating value for society as a whole.
CHEP help supply chains become more circular.
Now, with the analysis of the huge amount of data we
accumulate every day, we are developing new insights
and innovations to help both our customers and our wider
society become more circular.

Eliminating waste
Eradicating empty transport miles
Cutting out inefficiencies

42
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Eliminating
Waste

Eradicating empty
transport miles

The shared challenge:

The shared challenge:

The shared challenge:

Leading consumer goods companies and
retailers see physical waste as a significant
risk. They’re under pressure from consumers,
employees, investors, and social stakeholders
to reduce single-use packaging and unsaleable
products – because these issues have an
impact on both their bottom line and our
shared global resources.
That’s why many are setting major public
commitments to move towards ‘zero waste’.
Now they’re looking for smart ways to make
that a reality.

The European supply chain is facing greater pressure
than ever before. Higher demand, with smaller quantities
at greater frequency, increased cost reduction, reduced
transport due to driver shortages, and more action
needed on sustainability.

Inefficiencies in the supply chain cost leading
FMCG companies time, money, and resources.
They see an opportunity to use new technologies
and data to cut out those inefficiencies.

Yet 25% of European trucks still aren’t loaded efficiently,
leading to wasted miles, capacity and cost, and
damaging emissions.

Whether it’s hunting out bottlenecks or improving
product safety and traceability, they’re looking
for support to enhance their visibility of goods
flows so they can make better decisions.

Our solution:

Our solution:

Our business is built upon principles of share
and reuse, providing products as a service.
Our pallets and containers last longer and
are more sustainable.

Our Collaborative Transport Solutions use advanced
data analysis to identify common transport flows, and
use sharing to almost eliminate inefficient partial loads
and wasted miles. It works through detecting the most
efficient opportunities and sharing the same trucks
with CHEP or other CHEP customers reducing empty
distances and improving the payload of the transport
equipment.

By combining physical pallets, crates, and
containers with cutting-edge Internet of Things
technologies, we can illuminate the supply
chain through near real-time data – helping the
world’s leading manufacturers and retailers to
make smarter and more sustainable decisions.

Our customers saved:

Our CTS already achieved:

Our solution:

Enough food
to make 8.7+
million meals

44

Cutting out
inefficiency

Enough water
to fill 1,800+
swimming pools

Enough waste
to fill 20k+
garbage trucks

200

6.6m 6.5k

€8.7m

customers in
10 European
Countries

empty km
avoided

savings

tonnes of
CO2 were
saved
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4
Innovation
Blockchain, Internet of Things (IoT) and Artificial Intelligence (AI)
have all come to global prominence over the past five years. The
supply chain and in-store sales sectors have discovered the
potential of these technologies to tackle inefficiencies.
Our innovation strategy aims at combining the physical platforms
with the digital, sophisticated tracking technology that detects
where exactly a platform is in the system, alongside providing
valuable insight to create opportunities to proactively prevent
future losses, damages and costs.

46
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BXB Digital
BXB Digital leverages innovative digital
and IoT technologies to deliver data-driven
end-to-end visibility and collaboration for
the supply chain.

BXB Digital, a Brambles company, was established in 2016
from a commitment to digital transformation and innovation.
Our solutions have been purpose-built for the supply chain,
performance tested, and validated through the largest and most
robust supply chain logistics network in the world.
BXB Digital’s role is to help Brambles and its customers to
unlock the true value of their supply chains. Through leveraging
the unparalleled power of the Brambles network with complete
end-to-end asset tracking solutions, BXB Digital can enable new
operational efficiencies and sustainability for our customers.
By digitizing the supply chain, we give companies the
ability to see what has never been fully visible – what
happens to their goods while in transit, from beginning
to end.

Find out more

48
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Pallet Repair
Automation

50

The use of robotics now reaches most CHEP service
centres with the goal of consistently ensuring the
highest standards of performance and compliance,
allowing for increased process optimization.

For several years, interest in the wide range of pooling
model pallets has increased. Now, even during peak
demand, CHEP can ensure constant availability of
pallets while maintaining high and consistent quality.

Through an automated operation, CHEP pallets
are inspected for defects, damage or contamination,
always meeting a constant demand. This automation
also offers better conditions for service centre
employees, such as increased safety and ergonomics
in the workplace.

Customers benefit most from this high flexibility
which frees them from having to manage their
pallets and allows them to focus fully on their
core business.

Next
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Virtual reality
We work on innovation and new
technologies to respond to new
market and consumer needs.

As part of our portfolio of innovative solutions, CHEP offers
virtual and augmented reality, as well as neuromarketing and
eye-tracking technologies.
With this, a manufacturer or distributor can be transported into a
hyper-realistic three-dimensional environment using the various
virtual reality viewers available on the market. The customer
can visualize different configurable proposals in real time and
check how exactly his product is placed on the shelf or in the
supermarket environment.

52
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5
Awards and
recognition

54
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Awards and recognition

56

Representing the ’gold standard‘ for corporate
sustainability, the DJSI is the first global index to
track leading sustainability-driven companies based
on S&P’s analysis of financially material Environmental,
Social, and Governance (ESG) factors.

CHEP’s parent company, Brambles has been
listed in the Dow Jones Sustainability Index
since 2014, and ranked in the top 3 of the
Commercial Services and Supplies category.

Top Employers Institute (TEI), a global certifier
recognising excellence in employee conditions.

CHEP has been certified as a 2021 Top
Employer in Europe being individual
accredited by the Top Employers Institute.

MSCI assesses the sustainability of organisations by
analysing various ESG factors that relate to business
practices. ESG Research is used by 46 of the top 50
asset managers and over 1,200 investors worldwide
and they are recognized as a ‘Gold Standard data
provider’.

Brambles has maintained its industry leading
position in MSCI (Morgan Stanley Capital
International) ESG ratings for six years, with
a triple A rating in overall ESG performance.

CHEP ‘Transport Collaboration Solutions’ initiative
supports companies within the supply chain to be
more sustainable and reduce their carbon footprint.

In 2019 and 2020 CHEP received the award for
its ‘Transport Collaboration Solutions’ initiative.

The EcoVadis methodology framework assesses the
policies and measures put in place as well as the
reporting published by companies with regards to
environmental, labour practices & human rights, fair
business practices and sustainable procurement issues.

CHEP Europe has achieved Platinum
Recognition Level based on our EcoVadis
CSR rating in 2021.

Next
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6
Partnerships

58
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Partnerships

60

Ellen MacArthur
Foundation

European Food Banks
Federation

LEAD Network

UNGC

CHEP is a member of the Circular
Economy 100 (CE100) The CE100 is
an initiative of the Ellen MacArthur
Foundation. The Ellen MacArthur
Foundation works with business,
government and academia to build
a framework for an economy that
is restorative and regenerative by
design.

CHEP collaborates with European
Food Banks Federation (FEBA).
FEBA receives the support of
the Global FoodBanking Network
(GFN), both seeks to nourish the
world’s hungry through a united
and passionate network of food
banking organizations.

CHEP is a partner of LEAD. The
mission of the LEAD Network
(Leading Executives Advancing
Diversity) is to attract, retain and
advance women in the retail and
consumer goods industry in Europe
through education, leadership and
business development.

CHEP is a signatory to the United
Nations Global Compact (UNGC).
The UNGC is a call to companies to
align strategies and operations with
universal principles on human rights,
labour, environment and anti-corruption,
and take actions that advance societal
goals. Brambles is also a member
of many Global Compact Networks
around the world.

Next
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7
Case Studies
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“

Coca-Cola reduces its pallet
related CO2 emissions by 60%
“Sustainability is no longer just a matter of
social responsibility but must also be part of
the business strategy of companies. For us it
is, therefore, a key factor when choosing our
suppliers. CHEP has proven to be able to offer
sustainable solutions in line with our strategy,
and to adapt to the needs of our supply chain.”

Pedro Vinhas
Vice President of Supply Chain
Coca-Cola European Partners Iberia

Mahou San Miguel moves to the
circular economy with CHEP
“The CHEP pooling system allows us to operate in
an environment of a circular economy, optimizing
our logistics processes, saving costs and ensuring
our commitment to the care of the environment. In
addition, thanks to its global network and its wide
and dynamic database, CHEP plays an important
role for our business, managing and coordinating
logistical synergies with other companies.”

“

Austria Pet Foods solves
pallet problems
Before CHEP, we never got back many of
the pallets we put into the exchange system,
plus the quality of the returned pallets was
often too poor for us to use again. The pallet
exchange system for those markets was
becoming more and more expensive. Also,
some of our logistic partners even refused
to work with exchange pallets for these
destinations or offered significantly lower
rates to avoid this cumbersome process.”

Bernd Berghofer
CEO
Austria Pet Food

Carmen Calama
Director of Logistics
Mahou San Miguel

64
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“

Henderson’s Trial with
CHEP dolly shows improved
logistics and higher sales
Reusable pallets meet our sustainability
position. Plus, I know CHEP pallets are
durable and reliable. When our suppliers use
blue pallets, the flow of goods is not going to
be inhibited in any way. CHEP is more than
a pallet company to our business. They act
more like a facilitator between retailer and
supplier, joining forces with our entire team
to find ways to make the supply chain work
better for us all.”

Alan Abraham
Manager of Warehouse
Henderson Group

“

Paulig group uses CHEP to
improve sustainability
“When it comes to pallet flow, we want to do it
in the most efficient way. We have received a
number of insightful suggestions from CHEP
on what we can do to further improve the
movement of materials. We are eager to learn
and develop, it is great in this cooperation that
we are also challenged to continuously improve
in sustainable development work.”

Terhi Liukkonen
Head of Indirect Sourcing
Paulig Group

CHEP designed a customised
solution for Brüggen
“The CHEP Total Pallet Management
programme is very beneficial… we have
gained more flexibility and optimised
transport costs”

Stéphane Guilbert
Director
Brüggen France
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