
Introduction

What changes will be made to regulations on wood packaging materials after January 1st

2021?

Currently, ISPM 15 rules do not apply to pallets moved within the EU –and therefore do not apply to 

movements between the UK and other EU countries. From January 1st 2021, the UK will become a 

‘third country’ to the EU – therefore the current EU exemption would not apply. So, from January 1st

2021 all wood packaging materials moving between the EU and the UK, and the UK and the EU, will 

have to be ISPM 15 compliant.

Useful links:

• Defra No-Deal Guidance webpage (see WPM at the bottom)

• Timcon & Defra Joint Statement
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Currently, ISPM 15 rules do not apply to pallets moved within the EU and therefore do not apply to movements between 

the UK and other EU countries. From January 1st 2021, the UK will become a ‘third country’ to the EU – therefore the 

current EU exemption will not apply. So, from January 1st 2021 all wood packaging materials moving between the EU 

and the UK, and the UK and the EU, will have to be ISPM 15 compliant.

After January 1st 2021, all pallets exported to the EU will need to be ISPM 15 compliant (heat treated to a certain 

standard, and visibly stamped with two clear markings). CHEP is making all the preparations to ensure our customers 

can obtain the necessary quantities of compliant platforms for cross boarder flow.

CHEP has been working hard with industry associations and government and regulatory bodies, both in the UK and in 

Europe, to minimize any disruption related to ISPM 15. We want to ensure that the potential implications are 

understood, and that practical mitigation steps are taken in advance so that friction-less trade can continue.

ISPM 15 Q&A

https://www.gov.uk/guidance/importing-and-exporting-plants-and-plant-products-if-theres-no-withdrawal-deal
http://www.timcon.org/Downloads/TIMCON%20Defra%20no%20deal%20WPM%20guidance%20for%20industry%20updated.pdf


Is CHEP’s entire pool treated?

No. Most pallet flows cover domestic markets, which don’t require ISPM 15 compliant pallets. However, 

all new pallets are ISPM 15 compliant and we also have plans to heat treat the necessary volumes for 

export flows.
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What is ISPM 15?

ISPM 15 stands for International Standard for Phytosanitary Measures. It is a global regulation 

intended to prevent the spread of plant diseases and pests through wooden packaging materials by 

requiring them to be heat-treated (HT) and marked. All wood packaging materials moving between the 

EU and other countries must meet ISPM 15 international standards.

What is the difference between Heat Treatment, Kiln Dry and Plus PS?

Heat treatment (HT) involves placing pallets in a drying kiln or microwave where the wood is heated. 

The core temperature of the wood must reach a minimum of 56°C for at least 30 minutes. This 

eliminates all harmful organisms likely to attack standing plants. For a pallet to become ISPM 15 

compliant it needs to be HT.

Kiln drying (KD) is used to reduce the moisture content of wood. Pallets are stacked inside the drying 

kilns and heated slowly to evaporate excess moisture. It is a type of curing process which prevents 

distortion of the timber as it dries. The goal is to reduce moisture not pest eradication. The standard to 

which pallets are dried will vary depending on their intended end use.

Plus PS stands for Plus Phytosanitary and is the CHEP denomination of a HT ISPM 15 compliant 

pallet.

How do I order ISPM 15 compliant Plus PS pallets?

The method for ordering ISPM 15 compliant pallets is through MyCHEP by selecting “Phytosanitary” 

under “Treatment” specification .

Will I receive a document certifying heat treatment upon delivery?

No, the mark on the pallet is sufficient. However, the CHEP delivery note will indicate that the pallets 

delivered are Phytosanitary. Please see appendix 1 for example.

https://my.chep.com/


Is there any additional paperwork I need to carry with the pallet when exporting?

No, ISPM 15 pallets do not require any additional documentation for border control.
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Is there a minimum quantity for ISPM 15 compliant Plus PS pallet deliveries?

Yes, due to possible direct deliveries from the UK where the treatment will take place, it is necessary to 
order full truck deliveries. Please contact your account manager for more information.

How can you tell whether or not a pallet has been treated? 

Is there any visible difference?

The pallets must have 2 ISPM 15 marks on opposite sides of 

the pallet. These marks must be visible and legible. Marks can 

appear on the block, stringer or lead board.

What will be the impact of increased border controls?

There will be more inventory in transit due to the additional time it is expected to take to move goods 

through borders. Increased border controls and delays will increase the cycle time of our pallets. We will 

increase stock holding in order to mitigate this increase.

https://www.chep.com/files/download/CHEP%20ISPM-15%20spec%20sheet_1.pdf


How many defective pallets (without a perfectly legible mark) are permitted?

If ISPM 15 compliant pallets are required on entry, no pallet passes the inspection without the 

ISPM 15 mark.
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Can I use available pallets with ISPM 15 stamps?

A pallet simply having an ISPM 15 stamp on may not mean it is compliant as it might not be fully legible. 

We are taking steps to have our processes audited by the relevant regulatory bodies at an EU level to 

demonstrate compliance to the correct processes.

We will have our out-sort, repair and our own heat treatment processes audited to demonstrate 

compliance. As a result – CHEP can only guarantee ISPM 15 compliance of pallets that have been 

issued from a CHEP Service Centre.

How are the inspections carried out at customs? And who pays the cost of 

inspections?

Visually, they open the doors and empty out either the first few rows or the entire truck. The 

cost of inspection is covered by the exporter.



Appendix 1 – CHEP delivery note Plus PS pallets.


